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Milestone XProtect® open platform video 
management software (VMS) integrates 
with the industry’s widest choice in cam-
eras, giving you the freedom to choose 
equipment according to your needs and 
budget. Now Milestone is proud to offer 

users more choices with three flexible 
ways to view surveillance: the XProtect 
Smart Client, XProtect Mobile and the 
new XProtect Web Client. Designed by 
Milestone, XProtect clients work with all 
XProtect VMS products*. With the ability 

to access video from various locations 
as well as computers and mobile de-
vices, there is an XProtect client to suit 
all user needs. 

*Functionality and support of the clients 
is determined by the specific XProtect 
product or product versions



XProtect® Express

XProtect® Essential

XProtect® Go

Easily manage security installations

Proven in more than 100,000 installations around 
the world, the XProtect Smart Client is an easy-
to-use interface for daily operation of all XProtect 
VMS. It fulfills your video management needs 
whether you have a basic or an advanced installa-
tion because it is easy to adapt for different tasks, 
operator requirements and specific working envi-
ronments. With support for third-party integrations, 
such as video analytics and access control, the 
XProtect Smart Client has a wide array of features 
to view video, gain situational awareness, respond 
to alarms, investigate incidents and handle evi-
dence. 

Connect instantly from any computer

A complement to the XProtect Smart Client, the 
XProtect Web Client is a streamlined, efficient web-
based interface for viewing, playing back and shar-
ing video. It provides instant access to the most 
commonly used functions, and it is quick to learn 
and simple to operate for users of all levels. The 
XProtect Web Client provides the ultimate freedom 
with the ability to use all the most common brows-
ers and computer operating systems, including 
Mac® computers. With no need to install additional 
software, you can monitor your XProtect system 
anywhere from any Internet-enabled computer or 
device. 

The XProtect Web Client 1 is compatible with the following 
operating systems: Microsoft® Windows®, Linux and OS X® 
and the following web browsers: Internet Explorer®, Safari®, 
Chrome™ and Firefox® 

Keeping you close to what’s important

View video from your XProtect system from al-
most anywhere on your smartphone or tablet 
with XProtect Mobile. Available as a free down-
load on the App StoreSM and Google Play, XPro-
tect Mobile gives instantaneous access to your 
surveillance from almost anywhere around 
the globe via Wi-Fi, 3G or 4G connections.  
With XProtect Mobile you can view and play back 
video, control outputs and push live video from 
your device’s camera by using Video Push. This 
add-on* feature lets you easily share live video 
evidence, giving immediate visuals of incidents no 
matter where they occur.

*An additional camera license is required for each user of 
Video Push. The price of the camera license is determined 
by the user’s XProtect VMS product



Comparison chart

Key Features
XProtect Mobile

On-the-go functionality
XProtect Web Client
Simplified surveillance

XProtect Smart Client
Feature-rich management

View video, play back recordings  
and control pan-tilt-zoom cameras   
Push video from mobile device  
camera to XProtect system 
Access XProtect system  
from non-Windows PC 
Share or export video  
View and respond to alarms 
Advanced export options 

About Milestone Systems
Founded in 1998, Milestone Systems is the global industry leader in open platform IP video management 
software. The XProtect platform delivers powerful surveillance that is easy to manage, reliable and prov-
en in thousands of customer installations around the world.  With support for the widest choice in network 
hardware and integration with other systems, XProtect provides best-in-class solutions to video enable 
organizations – managing risks, protecting people and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized and certified partners. For more information, visit:  
www.milestonesys.com

XProtect is a registered trademark of Milestone Systems. © 2012 Milestone Systems.  All rights reserved. 
Android is a trademark of Google Inc.
App Store, Safari and OSX are service marks, trademarks or registered trademarks of Apple Inc., registered in the 
U.S. and other countries.
Chrome is a trademark of Google Inc.
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.
Internet Explorer, Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in 
the United States and other countries.  
Mozilla and Firefox are registered trademarks of the Mozilla Foundation.

Milestone Systems HQ, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone has more than 10 offices 
around the world. For a complete list, 
visit www.milestonesys.com
 

 
General inquiries:  
info@milestonesys.com

Sales inquiries:  
sales@milestonesys.com
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