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Increased Peace of Mind
An alarm system monitored by
EMERgency24 is one of
the best ways to protect
people, pets and property
should there ever be an
intrusion, fire, medical
emergency, gas build-up,
water leak or almost any
other catastrophic event.
Having a team of trained monitors prepared
to handle any signal that comes from your
security system ensures a fast response when
it is needed most. Even when you are not at
home, emergencies are addressed immediately.
This provides around-the-clock protection
for family heirlooms, irreplaceable photos,
important documents, financial data, original
artwork and much more.
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Electronic Alarm Notification
EMERgency24 can notify property
owners electronically when an
alarm event happens so they can
address the situation immediately,
regardless of their location. Alarm
notification messages can be sent
to a cell phone via text messaging
or to an email account.

Solutions for VoIP
EMERgency24 offers several security
solutions for property
owners who have
migrated to VoIP
phone service,
which often
impacts the
functionality of
an alarm system.

Who We Monitor
EMERgency24 monitors alarm systems for
every type of facility and subscriber across
the U.S. including: Residential, Commercial,
Industrial, Government, Military, Hospitals,
Chemical Plants, Agricultural Operations and
High-Security Installations such as Financial
Institutions, Jewelry Stores and Pharmacies.

Insurance Discounts
EMERgency24 meets or exceeds all UL
requirements. UL representatives randomly
inspect all listed facilities to ensure ongoing
compliance. You may be eligible for a
discount on your
property insurance
when you report
that your property is
monitored by a ULlisted central station.
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New UL-Listed Central
Station Headquarters
Your security specialist chose EMERgency24
to monitor your alarm system because of
our speed-of-response, reliability and
experience. Our UL-listed facility and alarm
monitoring software were designed by our
in-house staff of engineers and programmers.
Every UL
requirement
must be met
at all times,
thus ensuring
that property
owners always
receive the
ultimate level
of protection.

Security for Homes & Business
While there is always a chance a home or
business will be affected by crime, fire or
other unforeseen events, an EMERgency24monitored security system can significantly
minimize the impact of the incident.
That’s because EMERgency24 operators
respond to alarm signals and dispatch the
appropriate emergency responders should
help ever be needed.

Dedicated to Developing the
Next Generation of Technology
As the leading technical innovator in the
industry, we are guided by a sense of
responsibility to continuously seek and
develop the next generation of security
services for home and business owners.
Some of our most recent offerings include:
 Smart Home Automation Technologies
 Personal Emergency Response Services
 Wireless Remote Video Monitoring
 Website and Internet Server Supervision
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About EMERgency24
Since 1967,
EMERgency24
has been the
leader among
central
station alarm
monitoring
companies by streamlining the
emergency dispatching process
through innovative use of technology.
EMERgency24 remains ahead of the
technological curve by staffing in-house
programming and engineering expertise.
This allows us to respond to almost any
customer need in a timely manner.
That’s why EMERgency24 has consistently
been rated the “most preferred” central
station by alarm dealers across the nation.

Five Locations Nationwide
To supplement our headquarters in Chicago
and ensure functionality even if a natural
disaster should happen,
EMERgency24
operates a
redundant
network
of central
station
monitoring centers across the United States,
with branches in Washington D.C., Detroit,
Los Angeles and Milwaukee.

EMERgency24
999 East Touhy Ave., Suite 500, Des Plaines, IL 60018
For Operator Assistance: 1-800-877-3624

Protecting millions of lives
and billions in assets
since 1967.

